
 

  

Building Trust 

 

  

The focal point of sales calls is to increase the confidence in the 
consumer, reassuring with value that you are a sales professional who 
they could trust and feel good about setting a meeting that they will 
show up for. 
 

  
Your communications and actions are very important and will help 
customers get to know you. To increase trust and confidence from the 
customer you need to spend an extra 2-3 minutes on a quality phone 
call that point their emotions in your direction; it may take a little 
extra effort, but it will pay off.  

To distinguish yourself amongst your competition and prove your 
value is essential to apply communications techniques into your 
phone conversations, stating view and details of your unique buying 
experience, and explaining your role and functions. 

Send a recap of your conversation after every sales call to gain their 
respect and showcase a high level customer service. This recap can be 
an email, or send the same content in a video message. Either way, 
you will increase the confidence from the customer in you and your 
abilities to help them during their research and purchase phases. 
Include in your recap some “needs assessment” questions and data 
collection to show the customer you are a professional who values 
their time and is a solid listener. 

It is also a good practice to text the store address and your contact 
information to customers after every phone call. When you text the 
customer, you increase the likelihood of a showed appointment. You 
also want to be sure they remember you and where you are located. 

Include any legwork you intend to do prior to the appointment. After 
all, you want appointments that show on time. So, state your “hustle”, 
what you will be doing to prepare. With every detail you promise and 
deliver within a timeframe, you will improve your credibility and trust 
with customer even more! 

 
 

 
 

 

When you exercise 

these actions, you 

will send a powerful 

impression that you 

are focused on a 

worthwhile buying 

experience and this 

will certainly 

become a main 

reason to buy from 

you! 
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